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Housing advice for victims of 
harassment or antisocial behaviour

If you are a victim of  
racial harassment
If you are experiencing threats of violence, 
actual violence, or criminal behaviour, you 
should call 999 and ask for the police.
We will investigate incidents of racial 
harassment on a confidential basis.
If you are a council tenant, you should contact 
your Tenancy Management Officer on  

 01895 556666. 
If you live in the private sector you can contact 
the community safety team by calling  

 01895 556000.
With your consent, we will investigate your 
problem and attempt to bring about a solution. 
If this is not possible, or not what you wish, our 
officers will give appropriate advice and 
assistance on the courses of action, and 
support, available to you.
If you need advice on your housing rights and 
options, contact:

 homelessprevention@hillingdon.gov.uk
 tenancymanagement@hillingdon.gov.uk
 01895 556666.

If you are experiencing antisocial 
behaviour from neighbours
If you are experiencing threats of violence, 
actual violence, or criminal behaviour, you 
should call 999 and ask for the police.
We will investigate incidents of racial 
harassment and antisocial behaviour.
If you are a council tenant or a private sector 
resident, you should call  01895 556000.
You can also contact the homeless prevention 
team by contacting:

 homelessprevention@hillingdon.gov.uk
 01895 556666.

We will investigate your problem and, with your 
consent, attempt to bring about a solution 
within the powers available to us. If this is not 
possible, or not what you wish, our officers will 
give appropriate advice and assistance on the 
courses of action, and support, available to you.
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