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Value Lived Experience
Respect what children, young people and their families say 
and value it. Focus on the needs of children, young people 
and their families. 

Open and Honest 
Honest communication needs to happen regularly . 

Children, young people and their families should be 
encouraged and allowed to say  what they think,  and 
adults should help them to do this by actively listening.

Responsive and Accountable
Everyone needs to work together to do what has been 
agreed and do their role to the best of their ability.  
Learn from mistakes  and work together to improve. 

Do what matters
Everyone agrees how it is best to work together to  
support children and young people to be happy and 
successful in their lives. Make sure that everyone  
feels valued.  

Work Together 
Everyone agrees the priorities for the children and  
young people, and work together to implement these  
to a high standard.
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All professionals work towards ensuring  
young people and families feel positive  

about their SEND experience in Hillingdon.  


