






Continued from previous page .•. 

Premises Contact Details 

Telephone number 1 I 

Non-domestic rateable 17,800 I value of premises(£) 

Section 3 �f 18 

VARIATION 

Do you want the proposed 
variation to have effect as �; Yes C No 
soon as possible? 

Do you want the proposed variation to have effect in relation to the 
introduction of the late night levy? 
OYes (i_' No You do not have to pay a fee if the only 

purpose of the variation for which you are 
applying is to avoid becoming liable to the 
late night levy. 

If your proposed variation 
would mean that 5,000 or 
more people are expected to 

I I attend the premises at any 
one time, state the number 
expected to attend 

Describe Briefly The Nature Of The Proposed Variation 

Describe the premises. For example the type of premises, its general situation and layout and any other information which 
could be relevant to the licensing objectives. Where your application includes off-supplies of alcohol and you intend to 
provide a place for consumption of these off-supplies, you must include a description of where the place will be and its 
proximity to the premises. 
To vary the licensing plan to incorporate the supply of alcohol on the premises: 
1. We would like to apply for only on - site consumption of alcohol, further to this we plan to only serve seated guests in the
Lounge.
2. For full view of the lounge please see attached page4 of the Lounge floor plan.
3. Myst West is a Artisan shisha lounge, it is located inside Novotel Hotel Heathrow Tl, T2 and T3.

Section 4 of 18 ... 

PROVISION OF PLAYS 

See guidance on regulated entertainment 

Will the schedule to provide plays be subject to change if this application to 
vary is successful? 

C Yes (e No 

Section 5 of 18 

PROVISION OF FILMS 

See guidance on regulated entertainment 

Will the schedule to provide films be subject to change if this application to 
vary is successful? 

<0Queen's Printer and Controller of HMSO 2009 
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 LICENSING ACT 2003 
Section 24 

PREMISES LICENCE 

 Ref: 

Part 1 – Premises Details 

Where the licence is time limited, the dates - 

N/A 

Licensable activities authorised by the licence - 

Provision of Late-Night Refreshment 

The opening hours of the premises - 

Sunday – Thursday 13:00 to 01:30  
Friday and Saturday 13:00 to 02:30 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies - 
N/A 

Postal Address of Premises or, if none, Ordnance Survey map reference or description - 

Myst West Lounge 
234 Bath Road 

Post Town – Hayes Postcode – UB3 5AP 
Telephone number –  

The times the licence authorises the carrying out of licensable activities – 

Sunday – Thursday 23:00 to 01:00  
Friday and Saturday 23:00 to 02:00 

This Premises Licence has been issued by Daniel Ferrer on behalf of the Licensing 
Authority, London Borough of Hillingdon, Civic Centre, High Street, Uxbridge, UB8 1UW 

Signature: Date: 13 May 2021 

MAU 027287 
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Part 2 
Name, (registered) address, telephone number and e-mail (where relevant) of holder of Premises Licence – 

AIA Hospitality Group Limited 
234 Bath Road 
Hayes UB3 5AP 

Registered number of holder, for example company number, charity number (where applicable) – 

12505275 

Name, address and telephone number of designated premises supervisor where the premises licence 
authorises the supply of alcohol – 
N/A 

Personal Licence number and issuing authority of personal licence held by designated premises supervisor 
where the premises licence authorises for the supply of alcohol – 
N/A 

Annex 1 – Mandatory Conditions 

N/A 

Annex 2– Conditions consistent with the operating Schedule 

General 

All staff will be fully trained in their responsibilities with regard to the sale of age-
related products and will be retrained every six months, with recorded training 
records kept for inspection. 

Prevention of crime and disorder 

1. CCTV will be use at the premises, it shall be to an appropriate standard as agreed
with the Licensing Authority in consultation with the Police.

2. The CCTV equipment shall be maintained in good working order and continually
record when licensable activity takes place and for a period of two hours
afterwards.

3. The premises licence holder shall ensure images from the CCTV are retained for a
period of 31 days. This image retention period may be reviewed as appropriate by
the Licensing Authority

4. The correct time and date will be generated onto both the recording and the real
time image screen.

5. If the CCTV equipment (Including any mobile units in use at the premises) breaks
down the Premises Licence Holder shall ensure they, or in their absence, a
responsible person, verbally informs the Licensing Authority and the Police as soon
as is reasonably practicable. This information shall be contemporaneously recorded
in the incident report register and shall include the time, date and means this was
done and to whom the information was reported. Equipment failures shall be
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repaired or replaced as soon as is reasonably practicable and without undue delay. 
The Licensing Authority and the Police shall be informed when faults are rectified. 

6. The premises Licence holder shall ensure that there are trained members of staff
available during licensable hours to be able to reproduce and download CCTV
images into a removable format at the request of an authorised officer of the
Licensing Authority or a constable.

7. There shall be clear signage indicating that CCTV equipment is in use and
recording at the premises during all trading hours.

8. An incident record will be kept in a bound book, as will all refusals recorded. These
books will be made available to the police and officer from the council on request.

9. There will be 2 personal licence holders working at the premises, even though the
premises does not sell alcohol, nor have the applied to sell alcohol. The personal
licence training and applications were done to ensure the business is fully able to
deal with customers who may have been drinking prior to coming to the premises,
to ensure the safe operation of the business.

10. SIA security staff will be employed at the premises from 23:00 hours until the
terminal hour on each evening. SIA security staff will be employed in a ratio of 1 per
50 customers, and they will operate until at least 30 minutes after the terminal
closing hour.

11. A dispersal policy will be in operation and will be made available to the authorities
on request.

Public safety 

1. Staff will be trained to be alert to any potential danger to customers and react
accordingly. If they are unable to quickly defuse the situation without risk to
customer or staff, then they are instructed to call the police. All relevant fire
procedures are in place for a premise of this size, and the business has been fully
fire risk assessed.

2. An on -site accident book will be in operation to record any accident/ injury incurred
on the premises. This document will be retained for inspection by the business for a
period of three years.

3. A full Fire Risk Assessment has been carried out.

Prevention of public nuisance 

1. A new sound system has been installed at the premises which contains a noise
limiter. This is to be set at 75 decibels, as a maximum at all times. This will be for
background music only.

2. Guests will be reminded by way of a notice at the entrance/ exit door to please
leave the premises quietly.

The protection of children from harm 
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No children to be permitted on the premises after 22:00 hours. 

Annex 3 – Conditions attached after a hearing by the licensing authority 

N/A 

Annex 4 – Plans 

Licensing Service Registered plan number 2120/20 
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